
Destination Rate Destination Rate Destination Rate Destination Rate Destination Rate Destination Rate
USA $0.0545 UK London $0.0520 UK Mobile $0.6212 New Zealand Auckland $0.0693 New Zealand - Mobile $0.8514 Canada Fixed $0.0371
Hong Kong $0.0223 Singapore $0.0347 Singapore Mobile $0.0322 China Fixed $0.0668 Malaysia KL $0.0693 Malaysia Mobile $0.1559

Per Number
Set Up Fee  $19.95

$9.95

vCall VoIP Starter Kit $99.95 vCall starter Kit including headphones, softphone, and $90 credit
vCall USB Phone $159.95 vCall USB phone including $50 credit
vCall Phone standard unit $249.95 vCall IP phone with speakerphone and dual ethernet ports & $50 credit
vCall Phone with 4 port switch and Bluetooth connection $499.00 Speaker phone with Bluetooth support and LAN switch & $50 credit
vCall keyphone adaptor for single phone line $349.00 Single line adaptor connects keyphone/handset to vCall and PSTN

Business Menu System Creation and Configuration $199 Up to  4 different menu items and up to 20 lines
OnSite Installation   $160 Up to 4 handsets

vCall Communications PTY LTD
Underwood House, Level 10, 37-49 Pitt St, Sydney NSW 2000

Phone 02 82144031   Fax 02 9247 9767
Email: info@vcall.com.au  Web: www.vcall.com.au

*"CCA" means Telstra's Call Collection Area.  All rates are quoted in Australian Dollars, inc GST and apply 24 hours a day, 7 days a week.  All calls are charged in 6-second increments and rounded to the cent.  No flag fall is charged on calls 
quoted on this sheet.Calls to 1800, 13, 1300 numbers are not eligible for discount. Calls to 1900 and 0198 are not available for carriage. For specific configuration details please contact vCall. Vcall is subject to standard terms and conditions 

available for review at www.vcall.com.au . vCall services run over an Internet Connection, and require a broadband connection to the Internet to funtion.  This price list does NOT contain any reference to the Broadband Connection.  The use of 
vCall services may result in additonial charges by your Internet provider.  The use of vCall services may also impact the performance of your broadband Internet connection.  See your Internet provider for more infmormation.                                

Inbound Phone Number Monthly Fee

Connection Device

Other Charges Charges

6.1c per minute

6.1c per minute

Metro National

A flat per minute rate to any digital mobile network within Australia.

Metro is defined as termination to any of the following Metro CCAs*: Adelaide, Brisbane, Canberra, Melbourne, Perth, and Sydney.

Regional is defined as termination to all CCAs* other than Metro CCAs.

Incoming Numbers

Fixed Line to Mobile

Example International Charges 

All calls vCall to vCall are free of any vCall charge and totally untimed

Regional National

vCall to vCall FREE CALLS, untimed

29c per minute

Local Calls 10c* Local calls are defined as termination to the same CCAs*: Adelaide, Brisbane, Canberra, Melbourne, Perth, and Sydney. Local calls are 10c for the first 20 minutes 
then the normal vCall call rate per minute after 20 minutes.

All prices include GST and are available to vCall subscribers nationwide
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